
Repair Contact: Billing Contact: 

Company: Company: 

Address: Address: 

City, State, Zip: City, State, Zip: 

Phone: Phone: 

E-mail: E-mail: 

Product(s) to repair DFD Serial Number

(1)

(2)

(3)

Product S/N Cost
(1)

(2)

(3)

DOUG FLEENOR DESIGN REPAIR FORM

If more than five products are to be repaired, attach extra copies.

Doug Fleenor Design to complete during repair

(Qty)  Parts Replaced

Doug Fleenor Design offers a 5 year manufacturer’s warranty.  It is a “ship and repair” warranty; we do not offer advance 

replacements.  We typically process repairs within one to two days.  Warranty repairs are free and include FedEx Ground 

shipping from our facility to you.  If warranty repairs require expedited shipping, freight charges are invoiced.  It is your 

responsibility to cover shipping to our facility.  Non-warranty repair charges are $50 for basic repairs plus the return shipping 

charges, and $75 for LED Power Supplies.  Charges for complex repairs will be calculated on a case by case basis.  Once repairs 

are complete, we will contact you to confirm shipping and payment information.

Brief description of issue

Please print and insert this page in the box with the product(s) to be repaired.

Ship products to:  Doug Fleenor Design, ATTN: REPAIRS, 396 Corbett Canyon Rd., Arroyo Grande, CA 93420

Doug Fleenor Design, Inc. Phone FAX: (805) 481-9599 Toll Free: (888) 436-9512


